
 

 
 
 

Augmentative Communication Program (ACP) Consultation Session 
 

These consultation sessions are offered to anyone with Augmentative Communication 
(AC) (face-to-face and/or written communication) questions/concerns. 
 
PLEASE NOTE:  ACP therapists will not see clients directly or authorize equipment 
through these sessions. 
 
WHY ATTEND?: 
To obtain support and determine next steps for your client that is currently use AC 
strategies/techniques/equipment, or if you have questions regarding whether a client 
may benefit from the use of AC. 
 
* An Augmentative Communication Program (ACP) clinician will meet with you to 
discuss your client’s AC needs and to address questions related to AC. If a full 
assessment seems appropriate, the referral process will be explained. 
 
WHEN?: 
Appointments are available Monday to Friday 8:30 to 4:30 and will depend on the 
availability of the clinician; each session will be up to 1 hour 
 
For more information, please contact:   
Kelly Goold, ACP Therapy Assistant at (807) 623-4381, ext. 6795, or toll-free at 1-888-
818-7330, ext. 6795. 
 
WHERE?: 
George Jeffrey Children’s Centre 
200 Brock St. East, Thunder Bay, Ontario, P7E 0A2 
 
**Alternatively, via Videoconference (Telehealth) or via phone (teleconference) for 
district therapists/caregivers/school staff 
 
HOW TO BOOK A CONSULT SESSION?:  
Please contact: Kelly Goold, ACP Therapy Assistant at (807) 623-4381, ext. 6795, or 
toll-free at 1-888-818-7330, ext. 6795 
 
DO I NEED TO DO ANYTHING BEFORE COMING?:  
Yes, please complete the ACP Consultation Planning Tool form:  
http://www.georgejeffrey.com/assets/ACP_Consultation_Planning_Tools.pdf  
Or to obtain a copy of form, contact ACP Therapy Assistant (Kelly Goold) at (807) 623-
4381 ext. 6795, or toll-free 1-888-818-7330, ext. 6795; kgoold@georgejeffrey.com 
 
Form adapted from Augmentative Communication Service at Thames Valley Children’s Centre with permission) 
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